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File:   Chanel/CODE/7/ch1_eng.html 
 
 
 
 

Desktop 
 
Gmail Firefox : Faint line above hero image underneath “Ready-to-wear”  

On the bottom of this image file: ch-dsk-head.jpg  

 
 

 

 

 

Gmail Chrome : Good 

 

Gmail IE10 : Good 

 

Yahoo Mail Firefox : Good 

 

Yahoo Mail Chrome : Good 

 

Yahoo Mail IE10 : Good  

 

Outlook.com Firefox : Good 



 

Outlook.com Chrome : Good 

 

Apple Mail: Good 

 

AOL Firefox: Good 

 

AOL Chrome: Good 

 

AOL IE10: Good 

 

Outlook 2007: Losing top of hero image just head (image too tall?) 

 

1728px image limit in Outlook, our hero image is 1858px (either crop height or 
 split into 3 images)

 
 

Outlook 2010: Losing top of hero image just head (image too tall?) see 
above. 

 

Outlook Express: Losing top of hero image just head (image too tall?) see 
above. 

 

 

 

 

 

 

Mobile 
 
 

Android 
 

Android native (Samsung Galaxy Nexus - 4.0.4 Ice Cream Sandwich) : Good 

 

Android Gmail app (Samsung Galaxy Nexus - 4.0.4 Ice Cream Sandwich) :  

Doesn’t support @media, shows desktop version. Top black bar is condensed 
down and centered top and bottom.  



 



 



 

Android Outlook app (Samsung Galaxy Nexus - 4.0.4 Ice Cream Sandwich) : 
Good (supports @media) 
 
Android native Samsung Galaxy Ace GB: Good 
 
Android native Samsung Galaxy Ace Gmail app (old): Good 
 
Android native Motorola Defy - 2.2.2 Froyo: Good  
 
Android Gmail app (old) Motorola Defy - 2.2.2 Froyo: Good  
 
Android native LG GT540 - 2.1 Eclair: Good 
 
Android native Galaxy S2 GB 2.3.6: Good 
 
Android Gmail Galaxy S2 GB 2.3.6: Good 
 
 
 
 
 

iOS 
 
iPhone 7? 
 
iPhone 6.0 (tall screen) native: Address at bottom goes blue. 
 
iPhone 6.0 (tall screen) Gmail app: Good  
 
iPhone 6.0 (tall screen) Mailbox app: Good  
 
iPhone 6.0 (tall screen) Evomail app: Good 
 
iPhone 6.0 (tall screen) Sparrow app: Good  
 
iPhone 6.0 (tall screen) Yahoo! Mail app: Good  
 
iPhone 6.0 (tall screen) Boxer app: Good  
 
iPhone 4.3 (tall screen) native: Good 
 
 
 

 



BB 
 
BB Z10 native Gmail: Good 
 
BB Curve native: Good 
 
BB Bold native: Good (might consider increasing breakpoint to 700px). 
 
 
 

WP 3% Chanel WP8 mostly 
 
LG-E900: stylecampaign@live.com – Only shows top and bottom black bars 
 

 
 
Dell with keyboard: Same as above Only shows top and bottom blk bars 
 

Windows Surface AOL: No text under hero 

 

Windows Surface Hotmail/Outlook : No text under hero 

 

mailto:stylecampaign@live.com


Nokia Lumia 800 Hotmail:  

Nokia Lumia 800 Yahoo:  

Nokia Lumia 800 stylecampaign:  

Optimize hero image size?  
 

 

 

 

Tablet 
 

iPad Mini native: Chanel.com in pre-header text showing as blue link 

iPad Mini Gmail app: Good (splits screen tall=good) 

iPad Mini Mailbox app: Good (splits screen tall=good) 

iPad Mini Incredimail app: Good (Chanel.com in pre-header text showing as 
blue link) 

iPad 4.3 native non-retina: Chanel.com in pre-header text showing as blue link 

iPad 4.3 native retina: Chanel.com in pre-header text showing as blue link 

Nexus 7 native Android 4.1.2 : Good  

 

Nexus 7 Gmail Android 4.1.2: Good 

 

Galaxy Note Android GB native : Good  

 

Galaxy Note Android GB Gmail app (old) : Good  

 

Kindle Fire 7” original native : Good 

 

Kindle Fire 7” original Yahoo! Mail app : Good 

 

Kindle Fire 7” original Hotmail app : Good (supports @media) 

 

Kindle Fire 7” HD native : Good 

 



Kindle Fire 7” HD Yahoo! Mail app : Good (no @media) 

 

Kindle Fire 8.9” HD native : Good  

 

Kindle Fire 8.9” Yahoo! Mail app : Good 

 

Windows Surface AOL: No text under hero 

 

Windows Surface Hotmail/Outlook : No text under hero 

 

Priority 
 

1 - Outlook losing top of hero image 
 
2 - Blue links in iOS  
 
3 - Android Gmail (new Gmail) 
 
4 - WP 
 

 

 

 

 

 

 

 

 


