
HTML5 video (EDM2) 

Chanel 



Support  

HTML5 Video  



Desktop Email Clients HTML5 support 

Apple Mail Yes 

Outlook No 

Lotus Notes No 

Thunderbird No 

Desktop: Only Apple Mail supports HTML5 video in email 



Web-Based Email Clients HTML5 support 

Hotmail / Outlook.com Yes* 

Gmail No 

Yahoo! Mail No 

AOL No 

Webmail: Only Outlook.com / Hotmail  

*Though no player controls, so right-click to play or set to auto-play. 



Mobile Email Clients HTML5 support 

iPhone Yes 

iPad Yes 

Android No 

BB No 

WP No 

Mobile: Only iOS 



Hotmail / Outlook.com 
Support but no player controls  

(cannot click to play) 



Right-click to bring up controls 
(Hotmail/Outlook.com) 



Plays video in email 

(Though easy to miss) 



“THE FILM” fallback  



Chanel.com video 



This solution covers all the environments that currently 

support HTML5 video.  

 

~96% of Chanel mobile opens are  

on iOS (iPhone & iPad).  

 

63-68% of all users will see the live video:  

iPhone 37% 

Apple Mail 14% 

iPad 12% 

Hotmail/Outlook.com 5% 

Coverage 





HTML5  video support? 

Yes 68% 

Mac Mail 

iPad 

iPhone 

Outlook.com 

No 25% 

Desktop 

20% 

Chanel.com 

Mobile 5% 

Responsive 

support 

Yes No 

MP4 hosted 

video 
Chanel.com 

Other 

? 



4% Android will be a mixed experience 

(Native vs. Gmail app) 

& 

(Old vs. New hardware) 



Video research & QA was carried out on real devices,  

but you can also view FR screens at: 

https://litmus.com/pub/43dd25d/screenshots  

https://litmus.com/pub/43dd25d/screenshots

